
ACS Query Instructions 
 
Step 1: From the One-See home page, click on �Client Login�.  Then enter your assigned 

user name and password.  When finished click on �OK�. 
 
 

 
 
Step 2: Enter in the number you wish to query in the appropriate field (bill of lading, air 

waybill or in-bond number) 
 
 

 
 
 
 
 
 



 
Step 3: Submit your query(s) by clicking on �Submit Queue� 
 
 

 
 
Step 4: Wait patiently for a few moments.  Your query will appear in the results section.  

Once you have received a response, the number you have queried will turn blue.  
Click on the blue number and you results will appear.  Below is an example of 
what an ocean bill of lading response might look like.  (You may need to refresh 
your screen by hitting F5 on your keyboard) 

 
 
 

 
 
 
 
 
 
 
 
 
 


